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3 ' Debt Recovery: You Owe
ot Peace of Mind or ngmty

| tfrom recovery agents for loan default? Know your legal rights

what collection agents can and cannot
do,” says Harsh Vardhan Masta, head of
payments at Policybazaar. This year, the
central bank has also released draft guide-
lines, which will be implemented from1
July and aim to enhance borrower pro-
tection. Asperlaw, banksamrequn-edto ¥
follow dueprocess by initiatinglegal |
acuonmcourtsmadspeciaﬂmm.h e
“The loan document itself ouﬂin:wﬂ:le
courseof action the bank may
meeventuf adeﬁlult,"says&m




